
Marketing Mix

Product Promotion Price Place People Process Physical 
Evidence

Ex. Features, 
design, quality, 
brand, 
packaging

Ex. Advertising, 
sales 
promotions, 
public relations

Ex. List price, 
discounts, credit 
terms

Ex. Distribution 
channels, retail 
locations

Ex. Employees 
who interact 
with customers

Ex. Procedures, 
mechanisms, 
flow of activities

Ex. Elements 
that represent 
service, website


